
Claim form 
 
Addressee: Astreea Solutions Czech s.r.o., IČ: 22261931, DIČ: CZ22261931, with registered 
office: Revoluční 1403/28, Nové Město, 110 00 Praha 1 
Email:  hello@aquaflask.cz 
 

Fill the complaint: 

 

 

At the same time, I request a confirmation of the claim, stating when I exercised this right, what the 

claim is, what method of handling the claim I request, along with my contact details for the purpose 

of providing information about the claim handling. 

Date: 

Signature (only if you send this form in a paper form): 

Date of conclusion of the contract 
and order number: 

 

Name and surname  

Address:  

Email:  

Goods that are being complained 

about: 

 

Description of defects in the 
Goods: 

 

How would you like to resolve the 
compaint: 

 


